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Encore lll

**Contract Overview**

Encore Il is a DoD-wide, Multi-Award Indefinite Delivery/Indefinite Quantity (MA/IDIQ) contract
that provides comprehensive Information Technology (IT) services and solutions for the
Department of Defense (DoD) and its mission partners. With a $17.5 billion ceiling, this vehicle
offers a 5-year base period and five 1-year option periods, enabling a long-term, scalable
approach to IT modernization and support.

The contract enables streamlined processing and carries a high protest threshold of $25 million,
making it an efficient choice for both full-service and decentralized acquisitions. Other Federal
agencies may also leverage Encore Il following an Economy Act Determination in accordance
with FAR 17.5.

**Comprehensive IT Solutions Support**

Encore lll supports a broad range of IT solutions — from legacy system sustainment to the
integration of emerging technologies. The vehicle enables acquisition of personnel, software,
hardware, licenses, and managed services needed for global IT infrastructure development,
deployment, and lifecycle management. It is suited for use by:

- Combatant Commands and subordinate units

- Military Services and Defense Agencies

- The Office of the Secretary of Defense (OSD)

- Other eligible Federal agencies

Support extends to enterprise and tactical environments, covering initiatives related to
Command and Control (C2), Intelligence, Cybersecurity, and Joint Information Environment (JIE)
operations.

**Task Areas Covered**

Encore Il offers services across 15 defined performance areas, including:
- Enterprise IT Policy and Planning

- Custom Application Development

- Network Support

- Cybersecurity Assessment & Authorization

- Computer-Telephony Integration (CTI)

**Contract Access Fees (CAF)**
- Non-DISA Federal Customers via DITCO (Full-Service): 2.5%
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- Non-DISA Federal Customers (Decentralized): 1.0%
- DISA Components (via DITCO or Direct): 0%

**Eligible Users: **
- All DoD components
- Other Federal Agencies (with Economy Act justification)

**|deal Use Cases: **
Enterprise IT modernization, cybersecurity solutions, command and control systems
development, global network support, and digital transformation across the defense sector.
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